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Description automatically generated]Creating a SF case for AWS URL
Go into SF and go to Cases>New.
Case Origin – Chat
Subject – Create new <Product> Course (Product: Course title)
Description – Paste URL (make sure that JoeAllen has been given view rights on the URL)
Click Save.
Copy the URL of the SF case and note the date for tracking purposes.
Change the case owner to JoeAllen Gentry and make sure to enable the box to “Send notification email”.
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