


The Bold Group has been providing total business 
solutions for the security industry for over four 
decades. Our core products, Stages, ManitouNEO, 
Sims, SedonaOffice, and AlarmBiller are the leading 
software choices for over 1000+ top security 
companies and dealers globally. 
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powers Security dealers through our cloud-based, paperless, secure alarm 
billing software to keep track of appointments, invoices, work orders, proposals and payments. 
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“Of the industry is 
investing in digital 

transformation 
that will be able to 

maximize 
outcomes”

https://www.mbtmag.com/article/2018/06/how-digital-transformation-impacts-manufacturing-industry

30%



Outdated System 
Is your software inflexible due to outdated 
technology? 

Dependent on Spreadsheets 
Is Excel your go-to for complex tasks like billing? Generic Features 

Does your software lack security-specific functionality? 

Missed Billings 
Are invoices late or missed due to human error? 

Wasted Time 
Does it take a day or more to get invoices out the 
door? 

No Field Payment 
Do technicians struggle to collect payments in the field? 

Scattered Schedules 
Is it tough to keep track of technicians’ schedules? 

Non-Centralized Information 
Does it take multiple software's to manage your business? 

Paper Service Tickets 
Are you still using paper service tickets which get lost and 
delay invoicing? 





Add-Ons

Proposals

Work Order

Recurring Invoices

Calendar

Payments

Customer Portal

Documents

Reports

Accounts Payable

General Ledger

eForms

Time & Attendance

Sales Automation

Inventory 

Sedona-X Mobile App



Create custom forms, import existing 
PDF documents, and collect signatures 
electronically.

Features
• Centralized location for all forms and contracts
• Automated work flow management to eliminate hassle
• Documented stages of every contract – follow your form 

from “sent” to “signed”
• Designed to integrate with AlarmBiller



Record hours, vacation, and personal 
time, track location of technicians, and 
enable employees to clock in and out.

Features
• Easily send company payroll through Excel export
• Use the comment system to make notes on recordings
• Employee approval for pay periods
• Fully integrates with AlarmBiller



Track leads, create estimates, generate 
proposals, and collect e-signatures. 
Manage the entire sales and customer 
lifecycle with AlarmBiller integration.

Features
• Monitor lead status through sales stages and workflow
• Automate reminders for follow up actions
• Manage sale life cycle
• Customize your process



“We’ve easily added thousands in 
profits, and our gross monthly profit 
has doubled.” 
~Oliver Keeling founder of Astra Security

Proposals Invoices Customer Portal Payments Accounts Payable

Documents General Ledger Reports Work Orders Calendar


