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Enhancements/Features 

37687 | Proposal Subtotal Shared Data Field 

On the eForm for proposals, we added a field called “Net Amount No Discount”. This is the aggregate of 

the Items total, Parts total, and Labor total. 
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38758 | Added User Selectable ‘Anchor’ Property for eForms Mapped 

Fields 

For eForms with a PDF background, to give eForms template designers more control over the placing 

fields on templates, we added a property called Anchor Top to the designer right side edit menu for 

Shared Data fields. Use this to prevent fields from shifting out of position in the rendered PDF and signing 

form due to dynamically sized content of fields above a particular field. 

This new checkbox is cleared by default. This ensures that existing eForms and templates will not be 

unexpectedly affected by this new anchor setting. If users have fields that need to be anchored in any 

existing templates, they need to edit these templates and select the Anchor Top checkbox on each 

individual Shared Data field in that template. 

For example, in the template below, there is a dynamically sizable Proposal Items grid placed above two 

additional shared data fields called Total Amount and Deposit. The Anchor Top checkbox has been 

selected for only the Total Amount field. The Deposit field was unanchored. 
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When this template is used to prepare an eForm against a specific proposal, the Total Amount value 

appears exactly where it has been placed in the eForms template design, while the Deposit amount is 

shifted down due to the rendering of the individual item rows in the grid above these fields. 

 

34574 | INTERNAL | Host Billing Front-end 

[Note: This enhancement is internal only and not for the customer version of the release notes.] 

We created a new RMR Rate Change workflow specific to the internal Host Billing database. This change 

makes it easier to process periodic billing increases that need to be applied to all active AlarmBiller 

dealers. 
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When users log into the Host Billing database and open the new RMR Rate change page, the RMR listing in 

the selection grid contains all active customer RMR records; it is not filtered to show only Cycle Based or 

Qty Based records. 

Select the Exclude Discounts checkbox to remove all RMR records from the grid with a Cycle Amount < 0. 

 

On the Preview Rate Change for Selected RMRs tab, we added a button ($ Preview New Host Billing 

Rates) to the top of the grid so users can open a popup to preview how the entered rate change will affect 

the ABHost BillingTier tables. 
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Application Corrections 

AlarmBiller 

40150 | 82208 | Adding a new site note thru work order changes work order note modified by user 

We changed the proposal completion process that generates a work order from a completed proposal to 

ensure that when creating the duplicate Notes on the work order from any notes entered on the original 

proposal, the ID value of the work order note is being set to the correct value. This prevents the work 

order notes ‘Modified By’ user from being changed if the first edit of the work order is by a different user 

than the user that completed the original proposal and if the save did not involve any changes to the 

existing notes. 

Accounts Receivable/Payment Processing 

38352 | 00056046 | (AB) Issues with duplicate refund amounts on same day 
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We made a change to not flag payment refunds for the same customer, same amount, same payment 

date, and same payment method as duplicate transactions. AlarmBiller checks that payments marked as 

refunds are not being issued against the same original payment for the same amount as a previous 

refund, if any. If not for the same payment, the refund is allowed even if it is for the same customer, same 

amount, same payment date, and same payment method. This change allows dealers to process multiple 

refunds for a customer in the same session. Typically, these are previous RMR payments with identical 

amounts that need to be refunded. 

Inventory 

39239 | 86294 | (AB) Warehouse part adjustment: average cost adjustment will not save if quantity < 0 

Inventory users can now make a rate (cost) adjustment to a warehouse inventory part if the on hand 

quantity is < 0, and they see that value saved as the new rate (cost) value for that part. 

In addition, we found that users could not set the on hand quantity = 0 for a part in the physical inventory 

grid and have that part actually reset to zero by the physical inventory completion logic. This has been 

corrected, so users can ‘zero out’ a part if there is actually no on-hand quantity. 

Customer/Client Management 

35655 | 00061941 | Customer portal link not showing on invoices 

We resolved this issue so that when the invoice delivery is triggered by completing a work order from the 

mobile app and selecting the ‘Deliver Invoice’ option, the delivered emails and PDF files will contain the 

customer portal data. 

38260 | 00048105 | WO Invoice does not contain portal information when triggered from mobile app 

We resolved this issue so that when the invoice delivery is triggered by completing a work order from the 

mobile app and selecting the ‘Deliver Invoice’ option, the delivered emails and PDF files will contain the 

customer portal data. 

36331 | 00055758 | Payment receipt customer portal link included when customer portal disabled 

The process for generating payment receipt PDF files checks the status of the Dealer Preferences > Allow 

Portal checkbox to determine if the customer portal URL should be included at the bottom of the 

generated PDF file. 
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Time and Attendance 

30446 | 30446 | T&A Geolocation error 

We updated the Google Maps API key so that now the geolocation map functions as expected. 

43557 | 00097998 | Map not displaying — Oops something went wrong 

We updated the Google Maps API key so that now the geolocation map functions as expected. 

Internal Bug Corrections 

40130 | INTERNAL | Delete of invoice is not updating inventory part on hand quantity 

When an invoice is deleted in a dealer with Inventory enabled, we fixed the inventory logic to add the part 

quantity on the deleted invoice back into the warehouse part on hand quantity. When an invoice is 

created and includes parts, those parts are being ‘issued’ (quantity on hand reduced) from the warehouse 

selected on the invoice. If that invoice is later deleted, the quantity of parts on that deleted invoice are 

restored to the warehouse part on hand quantity. 

41423 | INTERNAL | RMR rate change: update original amounts with discount item selected but 0% discount 

We changed the logic for the RMR rate change for an RMR with a discount item selected to allow the 

discount rate recalculation logic to take place even if the discount = 0%. This will ensure that the ‘original’ 

monthly and cycle amounts have the rate change applied and saved. This is required so that RMR 

invoicing and other workflows that process this RMR later will present the correct values as those 

workflows also recalculate the RMR current value based on the original value. 
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(The previous logic only executed the discount rate recalculate logic if the discount > 0. This never 

updated the original values on the RMR record, and later workflows that processed the RMR never 

calculated a value per the entered rate increases.) 

42695 | INTERNAL | (AB) Host billing: dollar amount increases are updating $0 entries in host “New Base Rate” 

We fixed this issue so for the Host Billing Tier By User Count table, the RMR rate increase does not change 

the base rate for tier records if the BaseIncludedUserCount is null or 0 since this indicates that 

calculations for these tiers only use the Price Per User rate. 
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