
 

EC2-> Instances: 

Create new AMI from SedonaDTSPExp1A-761b  

Naming scheme for Image/Instance: Evercommerce Subsidiary Name + P for production + 
instance name/description + 1A + -#### where # = end of instance ID (Or RDP port used) 
E.g. SedonaPExampleCustomerTSP1A-xxxx (change xxxx later once info available) 

EC2-> AMI 

Launch new instance from newly created AMI: 

AWS Deployment Document
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Start with T3.xlarge unless different size required 

Use the correct network settings: 
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Should only need to change subnet to 2A, but make sure SedonaASP-West and Auto-assign public 
IP is enabled either directly or via subnet setting. 

Default Storage: 
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Add the following tags: 

 

Select minimum security groups: 

 

 

Review then Launch (will take up to 10 minutes, progress can be followed in EC2 
Dashboard\Instances. 

Goto Load Balancer \ Target Group, select ‘create target group’ 
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NOTE: Pick Instance NOT IP. Screenshot is wrong 

 

Click on ‘Next’ when filled out correctly (see above) 

Under ‘Available instances’ select/search for your new created app server then ‘include as pending 
below’, making sure the correct port number is entered (same as new target group). 
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Click on ‘Create target group’ to finalize target group configuration 

Click on ‘Load Balancers’, select the latest load balancer, click on the ‘Listeners’ tab, then 
‘Add Listener’ 
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Select protocol ‘TCP’, enter the port number of the new Target Group, then select the new target 
group from the dropdown: 
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Click on Save 

Repeat process for TSPlus and RDP ports. Load balancer is now configured 

 

Get Load Balancer Public IP from the description tab, Elastic IP: 
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Create DNS in GoDaddy pointing to Load Balancer IP. 

SedonaASP domain DNS: 

 

 

Add -> Type: A -> See below point to load balancer IP: 
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Save 

 

Security Groups 

Create new ‘Security Group’ for app server (Security Groups \ Create Security Group button): 
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Under ‘Inbound Rules’ click on ‘Add Rule’, Enter the correct port and IP(s) of customers office or 
remote locations: 

 

Add as many inbound rules as required, do not change outbound rules. Once done, click on ‘Create 
Security Groups. 
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Navigate back to ‘Instances’, select newly created instance and assign new security group
 (now under security, not networking): 

New TSPlus instance now ready to be configured at the OS level, RDP to public IP default port 9002:
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OS Specific Changes: 

HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Terminal Server\WinStations\RDP-Tcp 
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Windows Firewall must have the above ports added before rebooting 
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SQL Checklist: 

1. Mount G:\en_sql_server_2017_standard_x64_dvd_11294407.iso
2. Launch 'startup' from mounted ISO3.  Select 'Installation' \ 'New SQL Server stand-

aloneinstallation' 

3a. Select 'Database Engine Services' 

4. Acceptdefaults up to 'instance configuration' 
5. Instance configuration: Named instance usingnaming convention "CustomerNameSQL

" Example: "RMRCapitalSQL" 
6. Server Configuration: 'SQL Server Agent' = Automatic
7. Database Engine Configuration: Server Configuration = Mixed Mode w\pw G2TdQBEueqqM
8. Database Engine Configuration: SQL Server administrator = 'Add Current User',jeffm

, b69g88m03 AND SQLAWS1\B69g88m03, SedonaASP\jamief, SedonaASP\lamarrb 
9. Database Engine Configuration \ Data Directories Tab: User Database = e:\(default), Logs 

= d:\(default), Backup = g:\(default)
10. Database Engine Configuration \TempDBTab: Remove default, Add, Data Directories = 

New directory on F:\customername_Temp 
11. Install
12. Windows Firewall withAdvancedSecurity \ Inbound Rules \ New Rule: 
13. Rule Type = 'Program'
14. Program = Browse to new instance of 'sqlserv.exe' Example: C:\Program Files\Microsoft 

SQL Server\MSSQL14.RMRCAPITALSQL\MSSQL\Binn\sqlsvr.exe
15. Action = Allow15a Rule Apply = ALL
16. Profile = Default
17. Name = SQLNameOfCustomer
18. Edit new Rule \ Scope Tab \ Remote IP address \ These IP addresses = add IP of 

customers application server
19. With MSSMS log onto named instance (SQLAWS1\NameOfInstance)
20. Add requiredSedonaOfficeusers with script: SoUser SoReports Creation

 (Scripts are in \\172.31.22.134\Installation Files\SQL) 
21. Create required backup jobs with Backup Jobs (edit instance name in script before 

running)
22. Create required folders for backups at \\172.31.23.242\detawsstoregw1\ (make copy of '

template_backup' then rename

 

24. CopyMasterSetupStandard.mdfand SedonaDocuments.mdf from Installation Files share\
SedonaOffice\Default DB to E:\Program Files\M
icrosoft SQL Server\MSSQL14.CustomerNameSQL\MSSQL\Data 

25. Right-click Databases -> Attach... -> Select copied database files from step 24 and Attach.
26. 26. Test backup new backup jobs
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TSPlus/SedonaOffice Checklist 

1. Network and domain settings
2. A. Changetimezone
3. OpenelevatedCMD prompt 
4. Run CMD:timedate.cpl
5. Select correct time zone and save
6. B. Update DNS settings, IPv4 interface to 172.31.20.209
7. C. Update hosts file with info in "\\172.31.22.134\Installation Files \Template edits x.x.202

1.txt"
8. D. Change server name (see spreadsheet) and add to SedonaASP.comdomain
9. E. Reboot server

10. TSPlusInstallation 
11. InstallTSPlusfrom \\172.31.22.134\Installation Files\TSPlus (Version 12) 
12. IgnoreJava warning if it comes up and allow installer to continue 
13. Set https port during setup (see spreadsheet)
14. Do not reboot when finished
15. If Java warning popped up on install, copy "Java" folder from "\\172.31.22.134\Installation 

Files\TSPlus" to "C:\Program Files (x86)\TSplus"
16. CopyTSPlus"backup-date" folder from "\\172.31.22.134\Installation Files\TSPlus\

Backupparam\V12" to c:\Backupparam 
17. RestoreTSPlusconfig (latest found in previous steps folder) 
18. UpdateTSPlusSSL 
19. Copy \\172.31.22.134\Installation Files\TSPlus\SedonaASP.Com.2021.jks to desktop
20. Rename SedonaASP.Com.2021.jks tocert.jsk
21. Copycert.jskto C:\Program Files (x86)\TSplus\Clients\webserver replacing the file 

already there 
22. Reboot
23. Log intoTSplusHTML page after reboot (Loadbalencer IP:HTTPS port) 
24. TSPlusCustomizations 
25. Obtain customers logo via internet (see spreadsheet)
26. Upload customer logo to "C:\Program Files (x86)\TSplus"
27. TSPlus\ Web \ Web Portal Design 
28. Photo = Office
29. Background Color = White (#FFFFFF)
30. Text color = Black (#000000)
31. Logo = Uploaded customer logo in "C:\Program Files (x86)\TSplus"
32. Save
33. Test by refreshing HTML web page\
34. Web \ Web Portal Preferences
35. Domain = "SedonaASP"
36. RemoteAPP= unchecked 
37. Web \ HTML5 Client



38. Display time msec = 2500
39. App Panel Logo
40. Resize logo to fit into 122x74 pix andupload
41. Save a bitmap in C:\Program Files (x86)\TSplus
42. Applications \ Application Panel \ Edit Application
43. Select your own logo (select)
44. Locate .bmp file from above
45. Number of application(s) displayed ‘per line’ = 4
46. E. Title Display Name = "SedonaOfficeRemoteApp"
47. Applications \ Applications Panel UserAssignement
48. Change Application Panel UserAssigmentto: 'All Authenticated Users' 
49. TSPLus\ Adavanced \ Backup/Restore: make backup of config 
50. SedonaOfficeCustomizations 
51. Update registry \ Sedona Dev Company \ Client and Server
52. UpdateSedonaMaster\ Company table 
53. UpdateSedonaOfficelicense 
54. D. Open c:\windows\SysWOW64\cliconfg.exe and createaliasto named instance of 

backend SQL Server (sqlaws1\named_instance) 
55. E. Create new remote links to server (RDP and TSP) in shared folderaws\customers
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